
RESOLUTION No. 2016-3301

A RESOLUTION ADOPTING ADJUSTED GARBAGE AND
RECYCLING SERVICE RATES FOR WASTE
MANAGEMENT EFFECTIVE JULY 1, 2016

RECITALS:

The City has an exclusive franchise with Waste Management (WM) for the hauling of garbage as
well as the collection of recyclable materials within the City, as approved by Ordinance 2012-
2756. Sections 6 & 7 of the Franchise Agreement between WM and the City give the City the right
to regulate and fix rates. An exceipt from the Franchise Agreement outlining Authorized Rates is
hereby attached as Exhibit “B” and by this reference incorporated.

1.

The City finds that WM has established justification for a rate increase by the following critieria:
a. The cost of acquiring and replacing equipment, specifically the conversion of the

collection system;
b. Current and projected revenue, specifically that projected net revenue will decrease in

without the proposed rate increase;

2.

The City finds that it is appropriate to adjust rates as proposed by WM by 3.34%.

Franchisee is required to provide a minimum of a 30-day notice to its customers of revisions to the
service rate schedule. This fee increase would not take effect until after July 1, 2016.

3.

4.

The public has been given the opportunity to comment on the proposed rate increase as required
byORS 294.160.

5.

Rates will be reviewed in even-numbered years going forward.6.

THE CITY OF NEWBERG RESOLVES AS FOLLOWS:

The garbage and recycling rates for individual services proposed by Waste Management (WM) is
a 3.34% general rate increase as shown in Exhibit “A” is hereby attached and by this reference
incorporated.

1.

The 3.34% general rate increase may take effect on July 1, 2016, or such date after customers are
provided a minimum of 30 days advance notice of the rate increase.

EFFECTIVE DATE of this resolution is the day after the adoption date, which is: May 17, 2016.
ADOPTED by the City Council of the City of Newberg, Oregqp, this 16th day of May, 2016.

Sue Ryan, City Recorder

2.
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__ J/
ATTEST by the Mayor this fz? day of May, 2016.

Bob Andrews, Mayor
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Exhibit "A"
to Resolution No.2016-3301

w
WASTE MANAGEMENT

P.0. Box 1000
2904 Wynooski Rd.
Newberg, OR 97132
(503) 5384388
(503) 5384383 Fax

WASTE MANAGEMENT

April 28, 2016

Stephen Rhodes
City Manager/City of Newberg
414 E. First St.
PO Box 970
Newberg, Oregon 97132

Dear Stephen,

Attached please find our 2015 annual detailed cost report. The report compares our 2015 results to
2014 as well as projects our performance within the City of Newberg for 2016,

The report shows our return on revenue has changed from 8.94% for 2014 to 9,47% for 2015 and we are
projecting 2016 to be 6.99%. While it is our goal to be as efficient as possible, we find it necessary to
request a 3.34% rate increase to help with a system conversion of our commercial collection system, If
possible, we would like these new rates to be effective as July 1, 2016.

We are requesting that the proposed rate changes go before the city council for approval as soon as
possible. Should you have any questions or need additional information, please feel free to contact me
at 503-462-0508.

Sincere!'

Dave HuberT©tsfrict Manager
Waste Management of Oregon Inc. Newberg Hauling Operations

From everyday collection to environmental protection, Think Green? Think Waste Management
Printed on 100% post consumer recycled paper



City of Newberg Garbage and Recycling Rates
Current and Proposed as of 7/1/2016

3.34%|Rate Increase Request!

Residential Service
Monthly Rate_
Weekly Curbside Service Current Rato Proposed New

RateRate Increase

$19,30
$70,81

$19.94$0.6420 gallon cart
$21.50$0.6935 gallon cart
$14.63
$23,61

$14.16 $0.4735 gallon cart - Each additional
$22.85 $0.7635 gallon cart (Non-Curb garbage only)
$25,58 $26.44$0,8564 gallon cart v $28,11 $29,05$0.9496 gallon cart

$3,36$0,11$3.25additional Recycling / Yard Debris cart
$8,00$0,26Recycling only - Every other week

Monthly Curbside Service
$15.23 $15.74$0.5135 gallon cart

Every Other Week recycling & yard debris service Is Included with garbage service.

Multiple Residential Units and Mobile Parks Service (Five or more units) Single Billing
Monthly Rate

Proposed New
Rate_

Weekly Curbside Service current Rate Rate Increase

$17.94$17.36 $0.5820 gallon cart
v $18.95 $0.63 $19.5835 gallon cart

$21,50$20,81 $0.6935 gallon cart (Non-Curb garbage only)
$29.05$28,11 $0.9496 gallon cart

$12,45 $12.87$0.42Each additional 35 gallon cart
$8.00$7.74 $0.26Recycling only

Monthly Curbside Service
$15,74$0.51$15,2335 gallon cart

Every Other Week recycling & yard debris service Is Included with garbage service.

Additional Rates
Service

Current Rate Proposed New
RateRate IncreaseExtra On Service Day

$oio ■$331$5.11Regular Customer - additional 32 gal equivalent can curbside
$3.91$0.13Regular Customer - additional 32 gal equivalent can non-curbside

"$(128 $8.59$8.31On Call Customer - 32 gallon equivalent
$3.41 $0.11 $3.53Regular Customer - Yard Debris - 32 gal equivalent

Extra - Non-Service Day
"$025 $752$7.37Go Back Charge - Per Cart

Bulky Items - Hourly plus disposal
$85.33$82.57 "$276Truck - Hourly rate (one person)

$106.66"$345‘$103.21Truck - Hourly rate (two people)
$0.01 No longer OfferedWeekly Walk in Rate - per foot after first 50 feet

"$037 $11.57$11.20Recycling Contamination Charge
$12-44 $0.42 $12.86Cart Exchange Fee

$0.09 $2351$2-7«Overweight Charge
$042 $12.86$12.44Restart Fee -Service stopped for Non-payment

$35.00$13.13$21.87NSF - Non Sufficient Funds



City of Newberg Garbage and Recycling Rates
Current and Proposed as of 7/1/2016

Commercial
Proposed New RateMonthly Rate - Regular Sen/ice Current Rate " : Rate Increase

Each Additional
Stop/Week

Each Additional
Stop/Week

Each Additional
Stop/WeekOne Stop/Week One Stop/WeekOne Stop/WcekRegular Weekly Service

N/AN/A $24.91$5/13/35 gallon cart $24,11 N/A
N/A$27.72N/A64 gallon cart $26,82 N/A $090

$30.34 N/AN/AN/A "$0.9896 gallon cart $29.36
$236 $88.39 $66.87$2.861 yard container $85.53 $6470
$3.41 $120.07 $105.48$3.881.5 yard container $116.19 $1021)8

$153.19 $136.76$4/95 $4,42$148.242 yard container $132.34l
$6.25 $218,28 $193.23$7/05

$9/26
3 yard container $211.22 $186/98

$286.66 $244.88$7.91$277,39 $236.964 yard container
$284.12 No Longer Offered5 yard container $340.04

$348.136 yard container $440.81 $336.88 $14.72 $13725 $455.53
$o3o$026 ■$8.00Yard Debris 96 gallon cart EOW '$7774 $0.00

Rate Increase Proposed New RateCurrent RateTemporary Service
Each Additional'tsr1 Each Additional One Stop/WeekOne Stop/WeekContainer Size Stop/Week Stop/Week

$1.29$38.72 527.78 $0.93 $4O7OT $28.71'1.5 yard container
; $49,11 ““$37746 $1.64 $3725 $50.75 $38.712 yard container

$54.923 yard container $65.69 $53,15 $2719 $1.78 $67.88■

$2/34 "$84.60 $72.47$2.734 yard container $83787 $70.13

Monthly Rate Commingled Recycling Service
For Additional Commercial Recycling, Drop Box Recycling, and Recycling Only Customers

Proposed New Rate
Each Additional

Rate IncreaseCurrent Rate
Each Additional

Stop/Week
Each Additional One Stop/WeekOne Stop/Week One Stop/WeekRegular Weekly Service Stop/WeekStop/Week

$9.38$11.02,$10.66 $9,07 $0.36 $03096 gallon cart
$30.39$116 $098 $35.76$34.60 $29.411 yard container

$1.51 $1.28 $46.72 $39.711.5 yard container /ÿ $45.71' $38/43
$48,16 81.85 $3711 $58,53 $4077'2 yard container $50.64

$69.26$234 $81.46$2.633 yard container $78,83 $67/02
“$232 $90,28$3743 $106.214 yard container ; : $102.77 “$87.36

$109.60$437 $3.54 $128.92: $124.75 $106.055 yard container
$173.32 $147.33$167.72 ’ÿÿI.57' $142.57 $5/60 $4/766 yard container

Commingle recycling is included with regular service, up to two times the garbage volume.



City of Newberg Garbage and Recycling Rates
Current and Proposed as of 7/1/2016

Dropbox
Proposed New RateDEQ Pass-throughDisposal Rates Rate IncreaseCurrent Rate

73 ‘

Loose Rate Compacted RateCompacted Rate Loose RateCompacted Rato Loose RateCompacted Rate Loose RateContainer Size
$341.34$213.41$373$10,94 ■$136$205.19 $327,67 “$6®10 yard
$456.58$309.18$9.93 $14.62 $2.05 "$409$297.21 $437.8615 yard

$352.54 $562,18$2,73$11.31 $17.9920 yard $338.50 ' $538.73
3632 "$030 $705.49

_
~ $000 . $676,08 $22.5825 yard

$811.08$519.74$8.19$25.95 $4.09$498,98 $776.95 $16.6730 yard
$1,050,88"$677.82$5.46 $10.92$33.6140 yard $650,63 $’,.005.35 $21.73

Permanent Drop box Rental Rates
Proposed New

RateCurrent Rate Rate IncreaseContainer Size
$57.53$55.67 $1.86yard20
$72.24yard $69.91 "$23330

$74.51 $77.0040 yard "$249
Screen Lid ■

■ $13.37 $0.45 $13.82
"$OS6 $17.41Metal Covered Lid $16.85

Demurrage -daily fee $5.49 "$518 $5.67

Proposed New
RateCurrent Rate Rate IncreaseAdditional Rate Information

Delivery/Trip Charge - First Box $?.0.64 $24.36 $45,00 ’Rate adjusted to account trip charges and Initial placement of container
$2.99 $92.43One drop box truck (one person) hourly rate $89,45
"$568 $113.77One drop box truck & trailer (one person) hourly rate : $11009

Mileage - per mile over 10 miles round trip $2.27 $0.08" $2.35

Note;
Drop boxes must be loaded to the point where the loaded vehicle will not exceed truck weight laws, or to the point where the drop box can not be dumped by
normal dumping methods. Additional fees may apply for cost of penalties that are incurred due to overweight drop boxes.

Drop boxes shall not be loaded above the top of the box.
Weekend service for drop boxes shall be at 1.5 times the regular rate and shall be arranged prior to the service

Other Special Rates
Additional Rate Information

Proposed New
RateCurrent Rate Rate IncreaseTires

;V'gi6 plus processingCar tire - on or off rim $0.11 $3.27fee
Truck tire - on or off rim plus processing: $3.16 $0.11 $3.27fee

Note;
Tenants are responsible for waste collection fees (unless separate payment arrangements are made by the landlord).

Definition of extra; bundles, bags, sacks, and other - based on volume, securely tied and limited to 60 lbs. (1.5 x 1.5 x 4 feet will be equivalent to a full garbage
carts
Plastic Bags securely tied and limited to 30 lbs. will be equivalent to a full garbage can. Plastic bags to be used for occasional additional garbage, not as full-time
garbage service container.

Medical - Commercial Customers Only
Proposed New Rate

1- 2 Containers ~3or More
Container Sales Current Rate Rate Increase

1- 2 Containers 3 or MoreContainer Size 1- 2 Containers 3 or More
$0.93 $38.78 $28.91$37.52 $27.98 ■$13517 gallon tub

$41.67 $31,22■$135 340123 gallon box $40.32 : $30.21
$41.66 ■;3132 3439 3404 $43.05 3323631 gallon tub

$37.61$1.22 $48.54$46.97 $36.40 313743 gallon tub
$37,17"$468 3420 $51.9330 gallon box $50.25 $35.97



Waste Management - Newberg Operations
Newberg Rate Review Report

For The Year Ended December 31, 2015

Projected2014 2015
$$$ 3,232,097

2,452,001
474,131
305,964

9.47%

3,043,385
2,296,123

475,239
272,023

8.94%

3,202,359
2,498,587

479,860
223,912

6.99%

Total Revenue
Total Direct Costs
Total Indirect Costs
Operating Income
Return on Revenue

$ $$
$$ $
s $$

MilesHours

Variance (2015
vs. 2014)

Total Company
2014

Total Company
2015

Variance (2015
vs. 2014)

Total Company
2015

Total Company
2014

Newberg 2014 Newberg 2015Newberg 2015Newberg 2014
Hours

(299)30,548 23,945 30,5424,249 37 23,6454,212 5,288Commercial 5,157
(688)(87)3,498 44,063 15,873 40,666 15,1853,585 6,520Res'l Garbage 7,113

(1,300)(311)1,588 22,985 8,647 20,176 7,3471,899 3,098Res'l Recycling 3,648
(323) (655)6,619 7,357 5,9641,493 1,170 8,241Res'l Yard Waste 1,4141,716
311 146,387 43,633 129,223 1,4303,086 12,370 3,397 45,063Rolloff 12,983

(373) (1,513)252,224 98,717 227,964 97,20428,690 13,902Total 30,618 14,275
StopsTons

37,871767 59,140 46,896 38,404 5333,565 5,118 4,332Commercial 4,248
4,585 1,333 479,981 285,227 469,479 289,216 3,9893,253 7,273Res'l Garbage 5,473

233,236 144,740 237,171 146,968 2,2281,196 711,125 2,028Res'l Recycling 1,860
142,711 167,395 2842,283 272 166,244 142,9952,011 2,742Res’l Yard Waste 2,465

(803)11,00866,35367,067 11,811Rolloff
1,640 938,601 610,549 920,941 617,583 7,03423,40421,765 83,51481,113Total

CustomersCPI
ResidentialCommercialAnnual % ChangeYear

229.78 5540480229.7792012
235.53 2.50% 494 5549235.52852013
241.22 2.41% 509 5618241.2152014
244.19 1.23% 523 57202015 244.19

Fran. FeeFranchise Payment Revenue
82,6425%Residential: 1,652,833
47,1885%Commercial: 943,769
29,2935%585,858Drop Box:

$3,182,460 159,123Total Income:



Waste Management - Newberg Operations
Newberg Rate Review Report

For The Year Ended December 31, 2015

Line Allocation
# Method

Actual Adjustments ProjectedActual
2014 Variance %2015 Amount 2016Revenue

943,769 $
1,652,833 $

585,858 $
19,899 $
29,738 $

$$ 888,732 $
$ 1,565,994 $
$ 470,179 $
$ 23,774 $

19 Recycling Tons $ 94,706 $

$18 Actual
18 Actual
18 Actual
20 Actual

55,037
86,839

115,679
(3,875)

(64,968)

943,769
1,652,833

585,858 -

19,899

Commercial
Residential
Industrial
Other
Recycling Material Sales

$ $
$ $
$ $
$ (29,738) $
$ $$ 3,043,385 $ 3,232,097 3,202,359Total Operating Revenue

ActualActual
2014

Adjustments ProjectedLine Allocation
# Method %2015 Variance 2016AmountDirect Cost

467,057 $
37,245 $

155,220 $
76,611 $
23,180 $
33,154 $

6,423 $
162,488 $
144,836 $

8,929 $
12,570 $
20,360 $

919,493 $
92,377 $
17,518 $
16,159 $

102,504 $

486,488 $
42,888 $

152,282 $
77,865 $
22,578 $
5,114 $
5,747 $

100,748 $
136,053 $

10,910 $
56,480 $
38,923 $

1,021,877 $
98,111 $
16,048 $
20,767 $

159,123 $

1.23% $
1.23% $
1.23% $
1.23% $
1.23% $
1.23% $
1.23% $
1.23% $
1.23% $
1.23% $

6,000 $
529 $

1,878 $
960 $
278 $

63 $
71 $

1,243 $
1,678 $

135 $

22 Labor Hours
23 Labor Hours
24 Labor Hours
25 Labor Hours
26 Labor Hours
27 Labor Hours
29 Labor Hours
30 Miles
31 Labor Hours
32 Labor Hours
35 Labor Hours
36 Customers
39 Tons
42 Customers
45 Labor Hours
47 Labor Hours
48 Actual Amount

19,431
5,643

(2,938)
1,254

(601)
(28,040)

(676)
(61,740)

(8,783)
1,981

43,909
18,563

102,385
5,733
(1,470)
4,608

56,619

492,488
43,417

154,160
78,825
22,857
5,177
5,818

101,990
137,731
11,044
56,480
64,827

1,028,060
99,321
16,245
21,023

159,123

Wages - Route Drivers
Wages - Utility Workers
Wages - Mechanic
Payroll Tax Expense
Pension Plan Expense
Workers Compensation
Training and Worker Safety
Fuel
Repairs & Maintenance -Vehicles
Repairs & Maintenance - Containers & C
Depreciation - Vehicles
Depreciation - Containers & Carts
Disposal fees
Yard Rent
Insurance
PUC/ License / Fees
Franchise Fees

$ $
System Conv. $

DEQ Rate Change $
1.23% $
1.23% $
1.23% $

25,904 $
6,183 $
1,210 $

198 $
256 $

$ $
2,452,001 $ 155,878 $$ 2,296,123 $ 2,498,587Total Direct Cost

*The Newberg Operations include four separate jurisdictions; Newberg, Dundee, Yamhill County, and a small portion of Unicorporated Washington County. Specific costs and revenue are
directly assigned to the appropriate jurisdiction. Costs that cannot be specifically assigned are allocated based on industry standards such as, labor hours, tons, miles, and customer counts. All
statistics are based on actual hours, miles, customers, and tons collected on the collection routes associated with each customer. The allocation method associated with each cost is identified
under the "Allocation Method" column.



Waste Management - Newberg Operations
Newberg Rate Review Report

For The Year Ended December 31, 2015

ActualLine Allocation
# Method

Actual
2014

Adjustments Projected
%2015 Variance Amount 2016Indirect Cost

132,468 S
5,680 $

11,021 $
2,530 $

146,366 $
6,947 $

12,776 $
2,712 $

$ 1,805 $
86 $

158 $
33 $

Management Salaries
Management Payroll Tax Expense
Management Medical Insurance
Management Pension Plan Expense
Management Other Benefits
Administrative Salaries
Administrative Payroll Tax Expense
Administrative Medical Insurance
Administrative Pension Plan Expense
Administrative Other Benefits
Office Rent
Advertising and Public Education
Contributions
Training and Worker Safety
Insurance
Telephone
Utilities
Property Taxes/Licenses/Fees
Dues & Subscriptions
Depreciation - Office Building
Repairs & Maintenance-office
Cleaning and Maintenance
Equipment Rental
Office Supplies
Postage & Freight
Miscellaneous expense
Travel/Meals/Lodging
Bad Debt
Corporate overhead costs
Sale of Asset
Interest Expense

13,899 1.23%
1,267 1.23%
1,755 1.23%

181 1.23%
1.23%

2,483 1.23%
1,683 1.23%
4,167 1.23%

1.23%
(348) 1.23%
(195) 1.23%

18 1.23%
1,556 1.23%
2,922 1.23%
(541) 1.23%
(530) 1.23%

(1,809) 1.23%
47 1.23%

250 1.23%
(214)

4,281 1.23%
31 1.23%

5,459 1.23%
(8,486) 1.23%
2,052 1.23%

241 1.23%
3,722 1.23%

(13,042) 1.23%
(20,584) 1.23%

56 Customers
57 Customers
58 Customers
60 Customers
61 Customers
62 Customers
63 Customers
64 Customers
65 Customers
67 Customers
68 Customers
69 Customers
70 Customers
71 Customers
73 Customers
74 Customers
75 Customers
76 Customers
77 Customers
78 Customers
80 Customers

' 81 Customers
82 Customers
83 Customers
84 Customers
85 Customers
86 Customers
88 Customers
89 Customers
20 Customers
91 Customers

148,172
7,033

12,934
2,745

$
S
$

$ $$ $
31,223 $

6,824 $
12,217 $

33,705 $
8,507 $

16,384 $

$ 416 $
105 $
202 $

34,121
8,612

16,586
$
S
$$ $ s

772 $
10,143 $

363 $
3,194 $
6,638 $
1,421 $

13,745 $
14,798 $
17,821 $

6,154 $
11,120 $
11,677 $
1,111 $
8,055 $

22,985 $
1,747 $
1,754 $
3,712 $

25,881 $
94,720 $
(1,287) $
16,754 $

424 $
9,947 $

382 $
4,750 $
9,559 $

880 $
13,215 $
12,989 $
17,867 $

6,404 $
10,906 $
15,958 $
1,141 $

13,515 $
14,499 $

3,799 $
1,995 $
7,433 $

12,839 $
74,135 $
(1,253) $
15,349 $

5 $
123 $

S $
59 $

118 $
11 $

163 $
160 $
220 $
79 $

$ 429
$ 10,070
$ 386
$ 4,808

9,677$
$ 891
S 13,378

13,150
18,088

6,483
10,906
16,155

1,155
13,681
14,678

3,846
2,020
7,525

12,997
75,050
(1,253)
15,538

$
$
S

$$
$ 197 $

14 $
167 $
179 $

47 $
25 $
92 $

158 $
914 $

$
$
$
$
$
$
$
$
$ $34

189 $$(1,405) 1.23%
1 475,239 474,131 $ (1,107) $ 479,860Total Indirect Cost

2,926,133 $ 154,771
305,964 $ 33,942

9.47%

$ 2,771,362 $
$ 272,023 $

8.94%

$ 2,978,447
223,912

6.99%

Allowable Costs
Operating Income
Operating Margin

$



Exhibit "B"
to Resolution No.2016-3301

with all laws and regulations applicable to Franchisee’s operations, including federal, state, and local
laws, ordinances, rules and regulations applicable to the location where Solid Waste or Recyclable
Materials and Yard Debris may be transported, disposed of, or recycled hereunder.

5. EXEMPTIONS FROM FRANCHISE.

Notwithstanding the exclusivity of this Franchise granted in Section 2 above, nothing in this
Franchise will prohibit other persons from collecting or transporting the following materials:

5,1 Solid Waste which is removed from any premises and personally transported by the person
who generated the Solid Waste;

5.2 Source Separated Recyclable Materials that are donated by the generator to youth, civic,
charitable, or other nonprofit organizations;

5.3 Beverage containers delivered for recycling under Oregon’s Bottle Bill, ORS §§ 459A.700 -
.740;

5.4 Construction and demolition debris that is incidentally removed for Recycling by a duly
licensed construction or demolition contractor, or as part of a total service offered by such licensed
company, and where the licensed company uses its own equipment and employees; and

5,5 Yard Debris removed from premises by a gardening, landscaping or tree trimming company
using its own equipment and employees as an incidental part of a total service offered by the company,
as opposed to a hauling service;

6. AUTHORIZED RATES.

The City expressly reserves the right to set and regulate the rates for the Services to be rendered
hereunder by the Franchisee such that the rates are reasonable and in the public’s interest. Franchisee
will provide the Services under this Franchise for the rates set forth in the Service Rate Schedule
attached hereto and incorporated herein as Exhibit B, as the same may be adjusted in accordance with
this Section and Section 7 below. City may require changes in the Services or the addition of new
services and Franchisee will comply with such changes, provided that if such changes result in increases
in cost to Franchisee, Franchisee will have the right to receive a special rate adjustment pursuant to
Section 7 of this Franchise.

7. REVISIONS TO AUTHORIZED RATES.
7.1 The Council may, from time to time, by resolution, revise the Service Rate Schedule,

Exhibit B, The City or the Franchisee may request a rate revision whenever a significant change in
revenue or expenses occurs or is anticipated. In the event the Franchisee requests a rate revision, the
City will consider such request in good faith and will act upon the request without undue delay, but in no
case later than 120 days from the date the request was made.

7,2 In determining reasonable rates, Council will consider all relevant factors, and the Parties
will work in good faith to develop and adjust rates, as necessary, to allow Franchisee to earn a
reasonable rate of return. Council will give due consideration to current and projected revenue and
Allowable Expenses; the cost of acquiring and replacing equipment; the net cost of reuse and recycling;
and such other factors as the Council deems relevant. Council may consider rates established by other
jurisdictions for similar service under the same or similar service conditions. Council will provide the
public opportunity to comment on a proposed rate increase as required by ORS 294,160.

7.3 Franchisee will be entitled to increase the rates and City will approve such increases
sufficient to recover the increase if the City increases the Franchise Fee as provided in Section 0 below,

PAGE 7City ofNewberg: ORDINANCE No. 2012-2756



or if new taxes, fees or surcharges are imposed by the City. Franchisee will be entitled to an increase in
rates sufficient to recover the increase in the Franchise Fee or the additional taxes and fees.

7.4 When a new or unusual solid waste service, not included in the Service Rate Schedule, is
requested, the Franchisee may establish a reasonable rate for providing such service. However, if such
service is provided for more than six (6) months, the Franchisee will obtain the approval of the City
Manager,

7,5 All books, records, accounts and data relating to collection service operations conducted
within the city by the Franchisee are subject to inspection and audit by the city.

7.5 All revisions to the Service Rate Schedule, Exhibit Bs will be approved by resolution of
Council. Franchisee shall provide a minimum of a 30-day notice to its customers of such revisions to
the Service Rate Schedule.

8. FRANCHISE FEES.
8.1 As consideration for the Franchise granted herein, Franchisee will pay to the City each

calendar quarter the sum of three percent (3%) of Franchisee’s Gross Service Revenues for the
preceding calendar quarter (the “Franchise Fee”), Franchisee will submit payment to the City, along
with supporting documentation confirming the Franchisee’s Gross Service Revenues, on or before the
end of the second month after the end of each calendar quarter. By way of example, the Franchise Fee
for the first quarter of each year will be due on or before May 30th of that year. The Franchisee will pay
interest at the rate of nine percent (9%) per year for any payment due pursuant to this Section made after
the due date.

8,2 City may increase the amount of the Franchise Fee, provided however that the increase in the
Franchise Fee will not become effective until the City has approved an adjustment in the rates for the
Services in an amount sufficient for Franchisee to recover the increase in the Franchise Fee.

8.3 If a dispute arises as to the amount of Gross Service Revenues within the meaning of this
Franchise, the amount of such Gross Service Revenues as determined by audit by a certified public
accountant, mutually selected by the City and Franchisee, will be deemed the correct amount. The audit
may cover one or more continuous quarterly reporting periods. If the audit demonstrates that the Gross
Service Revenues were understated resulting in the Franchise Fee being underpaid by five percent or
more in any one reporting quarter, the Franchisee will reimburse the City for the reasonable costs of the
audit, Any underpayment, including interest or audit cost reimbursement, will be paid within 30 days of
the City’s notice to the Franchisee of such underpayment. If such notice requires reimbursement of
audit costs, City will provide reasonable documentation establishing the actual costs of the audit. Any
overpayment of the Franchise Fee will be credited against the subsequent quarterly Franchise Fee
payment by the Franchisee to the City.

9. BILLING AND PAYMENT.

Franchisee may bill residential customers either in arrears or in advance and on a monthly or bi¬
monthly basis for all Services, including regular and special services. Franchisee may bill all
commercial customers on a monthly or bi-monthly basis for Services performed during the prior month
or two months, including regular and special services. Franchisee will be entitled to charge a late fee of
1,5% per month or $3.00, whichever is more, until paid, on all customer account balances that are not
paid within THIRTY (30) days of the date of invoice. Franchisee will have the right to suspend Service
to any customer whose account balance remains unpaid for a period of SIXTY (60) days or more, or
exercise any other remedies available under law.
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