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HIGHLIGHTS OF POLICE STUDY EXPERIENCE: 

 Management of studies examining citizen complaints, internal investigations and use 

of force for jurisdictions including Minneapolis, Philadelphia, San Antonio, New 

Haven, Fort Worth and Fairfax County. 

 Eight jurisdiction study of applying process mapping to police investigations 

 Creation of a statewide community policing recruit curriculum  

 Creation of a problem based learning recruit curriculum for a large urban police 

department 

 Comprehensive police agency management studies and performance audits 

 Police personnel and resource allocation studies 

 Police information system needs assessment and functional specification development 

 Assisting with strategic planning for community policing implementation 

 Staffing needs for California police agency contracting with sheriff’s department 

 Cost sharing and best management practice of two adjacent Illinois police 

departments 

 Staffing needs for suburban Maryland police agency 

 Information technology needs analysis of large urban Arizona police department 

 Executive search assistance for Superintendent of the Chicago, Illinois Police 

Department 

 Shared services study for four suburban Wisconsin police agencies 

 Consolidation, merger options for police agencies in three different Pennsylvania 

counties 

 Information strategy and staffing study for suburban Illinois police department 

 Best practice analysis for Virginia county for public safety agencies, including 

Sheriff, Fire, EMS, Animal Control, and Clerk of Courts departments 

 Review of Georgia county sheriff’s department and EMS agency 

 Policy and procedures revisions for North Carolina police department 

 Development of Investigator Training Course for a state Attorney General’s office 

 Communications operations for multiple jurisdictions. 

 Study lead for assessments of over 250 police and law enforcement agencies 



WORK EXPERIENCE 

June 2005 – August 2015  

Police Executive Research Forum (Washington, DC), Director, Management Services 

Directed and managed the completion of management studies and technical assistance 

projects. Assembled study teams from full time PERF staff, visiting fellows, as well as 

subject matter experts and practitioners from throughout the law enforcement profession. 

2003 – 2005 

MAXIMUS, Inc. (Headquarters: Reston, VA, Director, Public Safety Practice 

 

1994 – 2003 

Police Executive Research Forum (Washington, DC), Director, Management Services 

 

1992 – 1994 

Richmond Police Department and Virginia Union University, (Richmond, VA) 

Joint position as Director of Training, Richmond Police Department and Chairperson, 

Department of Criminology/Criminal Justice, Virginia Union University  

1989 – 1992 

Santa Ana Police Department (Santa Ana, CA), Police Planning and Budget Manager 

1987 – 1989 

Metropolitan District Police Department (Boston, MA), Director of Training, Education, 

and Accreditation Division 

1987 – 1989 

Boston University Department of Urban Affairs and Criminal Justice (Boston, MA) 

Adjunct Professor 

1986 – 1987 

URSA Institute / Polaris Research & Development (Bethesda, MD), Senior Associate 

1982 – 1986 

Winston-Salem Police Department (Winston-Salem, NC), Director, Management 

Information Division 

1978 – 1982 

Florida State University School of Criminology, Southeastern Criminal Justice Training 

Center (Tallahassee, FL), Associate Director and Associate in Research 

1976 – 1978 

Washburn University Department of Corrections and Criminal Justice (Topeka, KS) 

Assistant Director, Criminal Justice Training Center, and Director, Technical Assistance 

Resource Center 

1975 – 1976 

University of Kansas Institute of Public Affairs and Community Development 

(Lawrence, KS), Research Associate 

1973 – 1975 



The Police Foundation (Washington, DC) 

Project Director and Analyst, Kansas City Evaluation Office 

EDUCATION 

Ph.D., Political Science  

Purdue University 

M.A., Political Science 

Purdue University 

A.B., Political Science 

Duke University 

UNIVERSITY TEACHING EXPERIENCE 

 Departmental Chair and Associate Professor, Virginia Union University (Richmond, 

Virginia): 

Introduction to Criminal Justice 

Criminal Law 

Analyzing Community Crime Problems 

 Adjunct Professor, Boston University, Department of Urban Affairs and Criminal 

Justice 

Urban Analytical Methods 

Microcomputer Applications 

Workshop in Urban Affairs and Planning 

Special Topics: Organized Crime 

 Adjunct Professor, Washburn University (Topeka, Kansas), Department of 

Corrections and Criminal Justice 

Police-Community Relations 

TRAINING COURSES TAUGHT 

 Vision and Values 

 The Framework for Community Policing 

 Community Policing Management Seminar 

 Statistics for Police Planning and Research 

 Implementing Community Policing 

 Community Policing 

 Crime Analysis 

 Resource Allocation 

 Community-Based Evaluation Research in Law Enforcement 

 American Police Organization 

 Police Records Management 

 Computer Applications for Police Research 

 Police Planning and Research Methods 


