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Tonight’s discussion 

 Services for the City of Newberg 

 Operations Report  

 Community Partnerships 

 Your Feedback and Questions 



WM in Yamhill County 

WM is an Economic Asset to Yamhill County 

 48 family-wage jobs 

 $1 million every year to the County from Riverbend

 $120,000 property taxes

 $10 million investment at Riverbend in 2009 – renewable energy plant

 $16+ million investment at Riverbend since 2013 

 $1.2 million investment in Newberg Transfer Station



Services for the City of Newberg
Residential Services – 5,627 Customers

• Garbage – weekly various sizes (volume based rates)

• Recycling – every-other-week collection, roll cart provided by WM

• Yard Debris – every-other-week collection, roll cart provided by WM

Commercial Services – 458 Customers

Collection Frequency to meet the customers need for Garbage and Recycling 

with containers provided by Waste Management

Industrial Services 

Drop Box services for industrial customers and temporary boxes for     

construction and residential projects



SAFETY

No OSHA recordable injuries for our entire operations for past four years

PEOPLE

Mill closure resulted in six staff reductions 

TECHNOLOGY

On-Board Computers (tablets allow for efficiency and cost containment) 

EQUIPMENT

All-in-one recycling for commercial customers

Conversion of commercial trucks to rear load to front load

Operations Report
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SDO - Service Delivery Optimization

Four months of training

for all employees

Emphasis on coaching, 

better communications

and accountability

More efficient routing

and dispatch



Community Partnerships 

Chehalem Valley Chamber
Top-Tier Member

Economic Development Grants 

$15,000 to the City of Newberg 

Old Fashioned Festival 

Parade Entry Winner 

Newberg Downtown Coalition

Active Member

Rotary 

Active Member



Riverbend Stewardship Plan   
450 acres to benefit the community   

map from fact sheet 



Recognition

Again in 2015, WM was 

recognized as a top 

military employer

One in every 12 employees is 

a veteran, a reservist or a 

spouse of a veteran 

Why do we hire veterans? 

Leadership. Safety. Teamwork.



Recognition 

For the seventh year in a row, WM 

earned distinction as one of the 

world’s most ethical companies

Fortune Magazine named WM one 

of 51 companies that are changing 

the world -- “doing well by doing 

good”

Month XX, 20XX Page 11©20XX Waste Management



Mark your calendars

Saturday, May 21, 9 am – 1 pm 

Household Hazard Waste Collection Event 
WM Newberg Transfer Station located at 2904 S Wynooski Rd, Newberg

Sponsored by Yamhill County, no charge to Newberg residents

Bring old cleaning supplies, pesticides, and household items with label 

warnings such as Caution, Warning, Danger, Poison or Hazardous

No syringes or sharps, tires, asbestos, or explosives 

Over-the-counter or prescription drugs, for pets or humans will be accepted, 

although you can bring drugs any time to the police stations. Medication can 

be old or new, and in liquid or solid form. 

Questions? ycsw.org or call 503-434-7445. 



Your feedback and questions 
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