












































UTILITY BILL ASSISTANCE 
PROGRAMS: 
 
1. YCAP Voucher Program 
 
Newberg customers in need of 
assistance may apply for utility bill 
vouchers through YCAP. 
 
800 NE Second St. 
McMinnville, OR 97128 
(503) 472-0457 
 
2. Military Credit Program 
 
The City of Newberg provides a 
monthly utility bill credit to 
residential households in which a 
wage-earning member is on active 
military duty or has been on active 
military duty in the last 12 months. 
Households which receive both 
water and waste water services 
from the City will be eligible for a 
$10 utility bill credit. Households 
which receive only water or 
wastewater service from the City 
will be eligible for a $5 utility bill 
credit. The owner of the residential 
utility account may submit an 
application along with evidence of 
eligibility to the Newberg utility 
billing staff. Households with 

approved applications will receive 
the credit for 12 months. After 12 
months, customers may re-apply to 
continue receiving credit.  
 

(Applications available on the City 
website www.newbergoregon.gov 
or at 401 E. Third St., Newberg) 

 

FUNDING SOURCES FOR 
ASSISTANCE PROGRAMS: 
 
1. Grant Program 
 
Non-profit organizations which 
provide utility bill assistance to 
Newberg customers may apply for 
a grant from the City of Newberg to 
fund this assistance. Applications 
for grant funds submitted by non-
profit organizations will be reviewed 
by the Citizens’ Rate Review 
Committee. 
 
The Committee may interview 
applicants prior to approval. 
 
(Applications available on the City 
website www.newbergoregon.gov 
or at 401 E. Third St., Newberg) 

2. Voluntary Donation Program 
 
Newberg utility customers can 
contribute to an assistance 
program.  Customers have the 
option of making a one-time 
donation or a regular monthly 
donation, in the amount of their 
choosing, to be paid with their utility 
bill. One hundred percent of 
donated funds will be used for the 
utility bill assistance program. The 
donation funds will be used to 
expand the utility bill assistance 
program over and above the rate-
payer funds dedicated by the City of 
Newberg for the utility bill 
assistance program. Donations to 
the Utility Bill Assistance Program 
are tax deductible. 










