
Understanding Your Municipal Services Statement 

 

The City provides water, wastewater and stormwater services to the residents 

of the City.  The City sends monthly statements to customers on a 

consumption basis for water and wastewater and on a monthly flat rate for 

stormwater.  In addition, the Municipal Services Statement includes a 

monthly Fire Equipment Fee, Communications Officer Fee, and Public 

Safety Fee. 

 

City Council adopted the recommended utility rate changes by the Citizen’s 

Rate Review Committee (CRRC) on April 2, 2014.  The amount of the rate 

change varies by customer class.  The effective date for the rate changes are 

January 1, 2015 and January 1, 2016. 

 

The Committee met multiple times between Fall 2013 and Spring 2014 to 

review the water, wastewater, and stormwater characteristics and 

requirements, including the Capital Improvement Program and operating and 

maintenance costs for all three systems. 

 

The following pages show examples of what the new utility bill will be when 

averaging water use of 200 cubic feet, 500 cubic feet, 700 cubic feet and 

1,000 cubic feet a month compared to your current utility bill.  The 

consumption for Wastewater (Sewer) is based on the Winter Average for the 

months of December, January, February, and March. This is the amount 

found near the top of your monthly statement. 

 

 

Visit the City’s website https://www.newbergoregon.gov/finance/page/about-

your-municipal-services-statement for more tips on water conservation 

measures.  

 
 

https://www.newbergoregon.gov/finance/page/about-your-municipal-services-statement
https://www.newbergoregon.gov/finance/page/about-your-municipal-services-statement


Current

through

Dec 31, 2014

Effective

January 1,

2015

Effective

January 1,

2016

Service Charge ($/month) $1.18 $1.93 $1.93

Meter Charge ($/month)

3/4" meter $8.13 $9.55 $11.78

1" $13.82 $16.24 $20.03

1 1/2" $26.83 $31.52 $38.87

2" $43.09 $50.62 $62.43

3" $81.30 $95.50 $117.80

4" $135.77 $159.49 $196.73

6" $270.73 $318.02 $392.27

8" $433.33 $509.02 $627.87

10" $677.23 $795.52 $981.27

Volume Charge ($/ccf)

Single Family Residential $3.59 $3.73 $3.85

Multi-family Residential $2.91 $3.06 $3.15

Commercial $3.47 $3.63 $3.75

Industrial $3.75 $3.83 $3.95

Irrigation $6.40 $6.50 $6.69

Outside City $5.39 $5.59 $5.78

Public Agency $3.57 $3.77 $3.88

Non-Potable $3.52 $3.52 $3.52

CITY OF NEWBERG

MONTHLY WATER SERVICE CHARGES

Adopted per Resolution 2014-3131



Current

through

Dec 31, 2014

Effective

January 1,

2015

Effective

January 1,

2016

Service Charge ($/month) 

Single Family Residential $18.07 $19.43 $20.66
Multi-family per unit Charge $16.69 $17.13 $18.24

Volume Charge ($/ccf)

Single Family Residential $7.40 $7.77 $8.19

Multi-family Residential $7.40 $7.77 $8.19

Commercial 1 $7.40 $7.77 $8.19

Commercial 2 $9.19 $9.50 $10.02

Commercial 3 $15.39 $15.50 $16.37

Industrial $9.19 $9.50 $10.02

Outside City $7.40 $7.77 $8.19

Note:

Commercial 1 includes general businessess, public agencies, and schools.

Commercial 2 includes mini-markets, car washes, mortuaries, industrial, and fast food/cafeterias.

Commercial 3 includes restaurants.

CITY OF NEWBERG

MONTHLY WASTEWATER SERVICE CHARGES

Adopted per Resolution 2014-3132



Current

through

Dec 31, 2014

Effective

January 1,

2015

Effective

January 1,

2016

Service Charge ($/EDU/month) $7.30 $7.96 $8.67

CITY OF NEWBERG

MONTHLY STORMWATER SERVICE CHARGES

Adopted per Resolution 2014-3133



Current

through

Dec 31, 2014

Effective

January 1,

2015

Effective

January 1,

2016

Service Charge ($/month) $1.18 $5.00 $5.00

Volume Charge ($/ccf) $6.18 $7.73 $12.77

Adopted per Resolution 2014-3134

CITY OF NEWBERG

MONTHLY SPRINGS SERVICE CHARGES



SERVICES AMOUNT

Due Date Total Amount Due

Service Address

Account Number
PLEASE RETURN THIS PORTION WITH PAYMENT

PO Box 970
Newberg, OR 97132

414 E First St
PO Box 970
Newberg, OR 97132
503-537-1205
www.newbergoregon.gov

DAFFTAAFAFTFDFTTTFDDFATFFFATTDAAATFDTFAADTTFATATDTFDADTTDADTATFAADTFATDFADTDTADTDAADFDFFADAAFAFFDADATTTTDFTDDFDAFDTAADFTFDTAFFDADF

JANE DOE
1 MAIN ST
NEWBERG OR 97132-1666

CITY OF NEWBERG
PO BOX 970
NEWBERG OR 97132-0970

BILLING DATE DUE DATEACCOUNT NUMBER

SERVICE ADDRESS

04/01/16 04/30/16000000-000

1 MAIN ST

PREVIOUS CURRENT CONSUMPTION METER ID FROM TO

19,900 20,100 200 cf 00000000 02/23/16 03/25/16

300Winter Average Storm EDU    1.00

000000-000 04/30/16 $73.62

1 MAIN ST

Previous Balance

Payments

Water

Sewer

Storm

$59.28

$59.28

$21.41

$37.04

$8.67

Current Due

Other Billing

Total Due

$73.62

$0.00

$73.62

Connection Fee $0.00

Fire Equipment Fee $1.50

025204000000000000057902

Public Safety Fee $3.00

Communication Officer Fee $2.00

Municipal Services Statement

0000 1 AV 0.391   3/451 01464 0001:0001

*
1
1
2
4
0
*

 

Water
Service Charge                                                 1.93
Meter Charge                                                  11.78 
Volume Charge

3.85 per 100 cubic feet (cf) used             7.70
(200 X 0.0385)                              _______

Total Water             21.41

Wastewater (Sewer)
Service Charge                                                20.66
Volume Charge * (Single Family)

8.19 per 100 cubic feet (cf) used           16.38
(200 X 0.0819)                            _______

Total Wastewater        37.04

Storm
$6.22 per 1 edu (equivalent dwelling unit)         8.67

Connection Fee
$20.00 Non-refundable account set up fee

Fire Fee (Fire Equipment Fee)
$1.50 per edu (equivalent dwelling unit)             1.50

Public Safety Fee
 $3.00 per 1 edu (equipment dwelling unit)          3.00

Communications Officer Fee
  $2.00 per 1 edu (equipment dwelling unit)           2.00

_______
Total Utility Bill $ 73.62



SERVICES AMOUNT

Due Date Total Amount Due

Service Address

Account Number
PLEASE RETURN THIS PORTION WITH PAYMENT

PO Box 970
Newberg, OR 97132

414 E First St
PO Box 970
Newberg, OR 97132
503-537-1205
www.newbergoregon.gov

DAFFTAAFAFTFDFTTTFDDFATFFFATTDAAATFDTFAADTTFATATDTFDADTTDADTATFAADTFATDFADTDTADTDAADFDFFADAAFAFFDADATTTTDFTDDFDAFDTAADFTFDTAFFDADF

JANE DOE
1 MAIN ST
NEWBERG OR 97132-1666

CITY OF NEWBERG
PO BOX 970
NEWBERG OR 97132-0970

BILLING DATE DUE DATEACCOUNT NUMBER

SERVICE ADDRESS

04/01/16 04/30/16000000-000

1 MAIN ST

PREVIOUS CURRENT CONSUMPTION METER ID FROM TO

19,900 20,400 500 cf 00000000 02/23/16 03/25/16

300Winter Average Storm EDU    1.00

000000-000 04/30/16 $93.36

1 MAIN ST

Previous Balance

Payments

Water

Sewer

Storm

$59.28

$59.28

$32.96

$45.23

$8.67

Current Due

Other Billing

Total Due

$93.36

$0.00

$93.36

Connection Fee $0.00

Fire Equipment Fee $1.50

025204000000000000057902

Public Safety Fee $3.00

Communication Officer Fee $2.00

Municipal Services Statement

0000 1 AV 0.391   3/451 01464 0001:0001

*
1
1
2
4
0
*

 

 

  

Water
Service Charge                                                 1.93
Meter Charge                                                  11.78 
Volume Charge

3.85 per 100 cubic feet (cf) used           19.25
(500 X 0.0385)                              _______

Total Water             32.96

Wastewater (Sewer)
Service Charge                                                20.66
Volume Charge * (Single Family)

8.19 per 100 cubic feet (cf) used           24.57
(300 X 0.0819)                            _______

Total Wastewater        45.23

Storm
$6.22 per 1 edu (equivalent dwelling unit)         8.67

Connection Fee
$20.00 Non-refundable account set up fee

Fire Fee (Fire Equipment Fee)
$1.50 per edu (equivalent dwelling unit)             1.50

Public Safety Fee
$3.00 per 1 edu (equipment dwelling unit)          3.00

Communications Officer Fee
$2.00 per 1 edu (equipment dwelling unit)           2.00

_______
Total Utility Bill $ 93.36



SERVICES AMOUNT

Due Date Total Amount Due

Service Address

Account Number
PLEASE RETURN THIS PORTION WITH PAYMENT

PO Box 970
Newberg, OR 97132

414 E First St
PO Box 970
Newberg, OR 97132
503-537-1205
www.newbergoregon.gov

DAFFTAAFAFTFDFTTTFDDFATFFFATTDAAATFDTFAADTTFATATDTFDADTTDADTATFAADTFATDFADTDTADTDAADFDFFADAAFAFFDADATTTTDFTDDFDAFDTAADFTFDTAFFDADF

JANE DOE
1 MAIN ST
NEWBERG OR 97132-1666

CITY OF NEWBERG
PO BOX 970
NEWBERG OR 97132-0970

BILLING DATE DUE DATEACCOUNT NUMBER

SERVICE ADDRESS

04/01/16 04/30/16000000-000

1 MAIN ST

PREVIOUS CURRENT CONSUMPTION METER ID FROM TO

19,900 20,600 700 cf 00000000 02/23/16 03/25/16

300Winter Average Storm EDU    1.00

000000-000 04/30/16 $101.06

1 MAIN ST

Previous Balance

Payments

Water

Sewer

Storm

$59.28

$59.28

$40.66

$45.23

$8.67

Current Due

Other Billing

Total Due

$101.06

$0.00

$101.06

Connection Fee $0.00

Fire Equipment Fee $1.50

025204000000000000057902

Public Safety Fee $3.00

Communication Officer Fee $2.00

Municipal Services Statement

0000 1 AV 0.391   3/451 01464 0001:0001

*
1
1
2
4
0
*

 

 

  

 

  

Water
Service Charge                                                 1.93
Meter Charge                                                  11.78 
Volume Charge

3.85 per 100 cubic feet (cf) used           26.95
(700 X 0.0385)                              _______

Total Water             40.66

Wastewater (Sewer)
Service Charge                                                20.66
Volume Charge * (Single Family)

8.19 per 100 cubic feet (cf) used           24.57
(300 X 0.0819)                            _______

Total Wastewater        45.23

Storm
$6.22 per 1 edu (equivalent dwelling unit)         8.67

Connection Fee
$20.00 Non-refundable account set up fee

Fire Fee (Fire Equipment Fee)
$1.50 per edu (equivalent dwelling unit)             1.50

Public Safety Fee
$3.00 per 1 edu (equipment dwelling unit)          3.00

Communications Officer Fee
$2.00 per 1 edu (equipment dwelling unit)           2.00

_______
Total Utility Bill        $101.06



SERVICES AMOUNT

Due Date Total Amount Due

Service Address

Account Number
PLEASE RETURN THIS PORTION WITH PAYMENT

PO Box 970
Newberg, OR 97132

414 E First St
PO Box 970
Newberg, OR 97132
503-537-1205
www.newbergoregon.gov

DAFFTAAFAFTFDFTTTFDDFATFFFATTDAAATFDTFAADTTFATATDTFDADTTDADTATFAADTFATDFADTDTADTDAADFDFFADAAFAFFDADATTTTDFTDDFDAFDTAADFTFDTAFFDADF

JANE DOE
1 MAIN ST
NEWBERG OR 97132-1666

CITY OF NEWBERG
PO BOX 970
NEWBERG OR 97132-0970

BILLING DATE DUE DATEACCOUNT NUMBER

SERVICE ADDRESS

04/01/16 04/30/16000000-000

1 MAIN ST

PREVIOUS CURRENT CONSUMPTION METER ID FROM TO

19,900 20,900 1,000 cf 00000000 02/23/16 03/25/16

300Winter Average Storm EDU    1.00

000000-000 04/30/16 $112.61

1 MAIN ST

Previous Balance

Payments

Water

Sewer

Storm

$59.28

$59.28

$52.21

$45.23

$8.67

Current Due

Other Billing

Total Due

$112.61

$0.00

$112.61

Connection Fee $0.00

Fire Equipment Fee $1.50

025204000000000000057902

Public Safety Fee $3.00

Communication Officer Fee $2.00

Municipal Services Statement

0000 1 AV 0.391   3/451 01464 0001:0001

*
1
1
2
4
0
*

 

 

  

 

  

Water
Service Charge                                                 1.93
Meter Charge                                                  11.78 
Volume Charge

3.85 per 100 cubic feet (cf) used           38.50
(1,000 X 0.0385)                           _______

Total Water             52.21

Wastewater (Sewer)
Service Charge                                                20.66
Volume Charge * (Single Family)

8.19 per 100 cubic feet (cf) used           24.57
(300 X 0.0819)                            _______

Total Wastewater        45.23

Storm
$6.22 per 1 edu (equivalent dwelling unit)         8.67

Connection Fee
$20.00 Non-refundable account set up fee

Fire Fee (Fire Equipment Fee)
$1.50 per edu (equivalent dwelling unit)             1.50

Public Safety Fee
$3.00 per 1 edu (equipment dwelling unit)          3.00

Communications Officer Fee
$2.00 per 1 edu (equipment dwelling unit)           2.00

_______
Total Utility Bill        $112.61




