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Services   



MUNICIPAL SERVICES ASSISTANCE 
PROGRAMS: 

1 .  YCAP Voucher  Program 

Newberg customers in  need of  
assis tance may apply  for   
vouchers through YCAP. 

800 NE Second St .  
McMinnvi l le ,  OR 97128 
(503)  472-0457 

NEWBERG PROGRAMS 

(Applications for the following programs 

are available on the City website at 

www.newbergoregon.gov or at 414 E. 

First St., Newberg) 

1.  Mi l i tary Credi t  

The City of Newberg provides a monthly 
municipal services credit to households 
in which a wage-earning member is on 
active military duty or has been on active 
military duty in the last 12 months.  
Households which receive municipal
services from the City of Newberg 
will be eligible for a maximum of $10   
municipal services credit.The owner of

the residential account may submit 
an application, along with evidence of 
eligibility, to the City of Newberg       
Billing Dept.            Households with       
approved applications will receive the 
credit for 12 months.  After 12 months, 
customers may re-apply to continue 
receiving credit.   

2.  Grants  to  Non-Prof i ts  

Non-profit organizations who provide 
Municipal Statement assistance to Newberg  
customers may apply for a grant from 
the  City  of  Newberg  to  fund  this  
assistance.  Applications for grant 
funds    submitted    by    non-profit   
organizations will be reviewed by the 
Citizens’ Rate Review Committee each 
fiscal year, beginning July 1.            
(For a current list of grantees       
please visit the City website at 
www.newbergoregon.gov) 

3.  Credi ts  /  Water  Audi t  

Newberg municipal services customers  
can apply for credits on their monthly 

statement.The amount of credits are 

based on low income status and will be 
given on a per capita basis in the 
household, with a maximum of $10 
credit per month. 

Customers who accept the credits 
are enrolled in a Water and Energy 
Audit Program.  This program,      
created in partnership with the       
Energy Trust of Oregon, will provide 
free low-flow showerheads, bathroom 
faucet aerators, and kitchen faucet 
aerators to each household, along 
with information for conserving both 
water and energy.  Toilets, if leaking, 
will either be fixed through installation 
of a new flapper or replaced by the 
City.  The City reserves the right to 
determine which toilets are replaced 
through the program. 

Households with an approved        
application will receive the credits for 
the fiscal year ending June 30th.  On 
July 1 of each year, the customer 
may    re-apply to continue receiving 
the    credits. 
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